
ARMING YOUR 
BUSINESS TO 
SUPPORT YOUR 
CUSTOMERS IN 
MAKING THE RIGHT 
CHOICE



Pearl Certification documents efficiency and solar 
installations to provide investment-grade 
documentation which helps the home appraise for 
more – with Pearl Contractor installations as the 
contributing factor! Pearl works with an elite 
group of contractors in HVAC, solar and home 
performance. Our national partners include the 
Department of Energy, ENERGY STAR®, National 
Association of Realtors, and the Appraisal 
Institute. Pearl Certified homes are appraising and 
selling for 5% more on average.

ABOUT US

ARMING YOUR BUSINESS TO 
SUPPORT YOUR CUSTOMERS IN 
MAKING THE RIGHT CHOICE



Energy Circle is a dynamic team of marketing and 

technology professionals of diverse backgrounds 

who work every day to find germane solutions to 

the challenges within the better building sector. 

Today, we support over 400 of the most successful 

home performance contractors, Solar installers, 

HVAC companies, sustainable architects and 

low-energy builders across all 50 US states.

ABOUT OUR SPONSOR

ARMING YOUR BUSINESS TO 
SUPPORT YOUR CUSTOMERS IN 
MAKING THE RIGHT CHOICE



Peter is recognized as one  
of the country's foremost authorities on marketing for 
home performance, HVAC, and other efficiency related 
contracting companies. He is a passionate advocate for the 
power of the whole house home performance business 
model, and is a popular and high-ranking speaker about 
marketing for contractors at ACI, RESNET, ACCA, BPI and 
EGIA conferences and events. In 2015, he received the Tony 
Woods Award for excellence in advancing the home 
performance industry, and is an influential contributor to 
thought leadership and market strategy in both the digital 
marketing and home performance worlds.

Peter Troast
Founder, CEO, Energy Circle 



What I’ll Discuss
The State of the Healthy Homes/IAQ 
Opportunity before COVID-19

The Impact (so far) of COVID-19

Thoughts & Observations—Preparing for the 
Rebound
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THE HEALTHY HOMES/IAQ TREND 
(this wave ever gonna break?)



Rise of Healthy Home

Google Trends, April 21, 
2020



Healthy Home vs IAQ

Google Trends, April 21, 
2020



Specific Concerns & Suspected Risks

Healthy Home 
Remodeling: 

Consumer Trends 
and Contractor 
Preparedness

Harvard Joint Center for 
Housing Studies. 

January 2019









BUT WHO IS WINNING?





$499



Came for Efficiency. Saved a Kid.



The Chasm

Health 
Concerns

Performance 
of the 

Building



HOMEOWNER MINDSET 
SINCE COVID-19 

(a little data)



Google Trends, 2004 to 
present

 Taken April 21, 2020



Air Purification Searches Exploding

Google Trends 
Last 30 Days
 Taken April 20, 

2020



Cleaning & Disinfecting Exploding

Google Trends 
Last 30 Days
 Taken April 20, 

2020



Google Trends, Jan 15 to 
present

 Taken April 20, 2020



Observations & General Thoughts
• For Now, People Are Primarily Focused on Immediate Health & Safety

Virus-related air purification, cleaning. 

• Time At Home + Health Concerns = Opportunity

More open to hearing and learning about healthier homes

Many saying that work from home trend will accelerate

• We Continue to Face a Very Large Knowledge Gap

But people are more ripe than ever for the home —> health message

• Things are Fluid and Constantly Changing

Expect the current focus of homeowners to evolve

• Prime Opportunity to Establish Authority & Trust 

Be the healthy home expert



STAY 
HOME
STAY 

HEALTHY



STAY HOME
STAY HEALTHY

CREATE A 
HEALTHY 

HOME



peter@energycircle.com

mailto:peter@energycircle.com


Nathan brings his 
experience working for a home 

builder to EnergyLogic. Nathan works with builders of all 
sizes to help find areas for improvement and opportunities 
to grow closer to the idea that all homes can be efficient, 
healthy, and local. Time spent working for a builder has 
helped Nathan understand what is important to builders 
and what information they need to get the job done. He 
has presented on building science, renewable energy, and 
home builder quality assurance throughout the country 
including sessions at RESNET, EEBA, and IBS.

Nathan Kahre
Business Development, 
EnergyLogic 



COVID-19 & JUNK SCIENCE 

• People are fearful and looking at all options
• Some products are being misrepresented
• Be a source of facts and calm to your 

clients



FIRST STEP IS 
ALWAYS TO FOLLOW 

CDC GUIDELINES! 



SOME COMMON MYTHS

• Ozone and Other Reactive Compound 
Generators

• Ultraviolet Lights In HVAC System or In 
Home

• Duct Cleaning



OZONE GENERATORS

• Ozone will kill viruses. 
• Not recommended by EPA or CDC

• Same mechanism that kills viruses also has 
a detrimental effect on human cells.

https://www.epa.gov/coronavirus/will-ozone-generator-protect-me-and-my-family-covid-19 

https://www.epa.gov/coronavirus/why-arent-ozone-generators-uv-lights-or-air-purifiers-l
ist-n-can-i-use-them-kill-covid 

https://www.epa.gov/coronavirus/will-ozone-generator-protect-me-and-my-family-covid-19
https://www.epa.gov/coronavirus/why-arent-ozone-generators-uv-lights-or-air-purifiers-list-n-can-i-use-them-kill-covid
https://www.epa.gov/coronavirus/why-arent-ozone-generators-uv-lights-or-air-purifiers-list-n-can-i-use-them-kill-covid


ULTRAVIOLET LIGHTS (UVC)

• UVC is a proven method of sterilization 
• Light disrupts the genetic code of the virus. 

• Causes a sunburn in seconds 
• Not recommended by W.H.O. 

https://www.bbc.com/future/article/20200327-can-you-kill-coronavirus-with-uv-light 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/m
yth-busters 

https://www.bbc.com/future/article/20200327-can-you-kill-coronavirus-with-uv-light
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters


DUCT CLEANING

• Contested treatment in improving IAQ. 
• Best when used after major events

• Fire, flood, pests, etc. 
• Currently being monitored by FCC as 

potential scam

https://www.fcc.gov/covid-scams 

https://www.epa.gov/indoor-air-quality-iaq/should-you-have-air-ducts-your-home-clean
ed 

https://www.fcc.gov/covid-scams
https://www.epa.gov/indoor-air-quality-iaq/should-you-have-air-ducts-your-home-cleaned
https://www.epa.gov/indoor-air-quality-iaq/should-you-have-air-ducts-your-home-cleaned


PROVEN SOLUTIONS

• Ventilation
• Air Filtration
• Control Relative Humidity
• Regular Cleaning



VENTILATION

• Follow ASHRAE 62.2 Guidelines 
• Reduced chances of aerosol transmission. 
• Will not protect against close contact or 

transmission through droplets. 
• Recommended by CDC

https://www.nature.com/articles/s41598-019-38825-y 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/workplace-school-and-home-g
uidance.pdf 

https://www.nature.com/articles/s41598-019-38825-y
https://www.cdc.gov/coronavirus/2019-ncov/downloads/workplace-school-and-home-guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/workplace-school-and-home-guidance.pdf


AIR FILTRATION

• Can reduce particulates that would carry 
viable virus strains.

• MERV 13 or Higher will capture viruses. 
• Will not protect against close contact or 

transmission through droplets. 

https://www.ashrae.org/technical-resources/filtration-disinfection#uvc 

https://www.ashrae.org/technical-resources/filtration-disinfection#uvc


CONTROL RH

• Air Below 40% RH Leads To: 
• Increased survival rate of pathogens. 
• Reduces Healthy Immune System Function
• Possibly increases transmission or airborne 

viruses. 

https://www.ashrae.org/technical-resources/healthcare#maintainrh 

https://www.ashrae.org/technical-resources/healthcare#maintainrh


Additional Resources

• ASHRAE Residential Guidelines 
• CDC Home Preparation Plans
• EPA Coronavirus Homepage

https://www.ashrae.org/technical-resources/residentialnew#general
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/get-your-household-ready-for-COVID-19.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fget-your-household-ready-for-COVID-19.html
https://www.epa.gov/coronavirus


Nathan.Kahre@nrglogic.com



Peter Troast
peter@energycircle.com

Amy Beley

www.pearlcertification.com

Nathan Kahre
Nathan.Kahre@nrglogic.com
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