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What We'll Discuss 1 THE WORST US AIR QUALITY IN RECORDED HISTORY,
BUT WHAT DO HOMEOWNER'S UNDERSTAND?

2/ WHAT ABOUT THE BUILDING SCIENCE?

3 STRATEGIES FOR POSITIONING YOUR COMPANY AS
THE TRUSTED RESOURCE & SEIZING THE
OPPORTUNITY

Energy Circle Webinar Series | June 21, 2023



On90|ng FOCUS on THINKING ABOUT Al IN

HVAC & HOME
PERFORMANCE:

VIRTUAL ASSISTANT'S IN THE FIELD
FOR COMPLEX BUILDING SCIENCE

the Implications of Al

energy circle

Peter Troast, Founder & CEO

—
WEB SEARCH IN A WORLD
OF Al:
. energy circle WHAT WILL CHANGE FOR CONTRACTORS
Future Webinars AND THE CUSTOMER JOURNEY?
—Customer Journey & Evolution ot Search R 20
—Al Chat for Your Website
—Website “Optimization” for Language Models

—Continued Testing of Virtual Assistant
—and More

Energy Circle Webinar Series | June 21, 2023



BUILDING SCIENCE &
GOVERNMENT
RECOMMENDATIONS
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You are Here: Home Page > Air Quality > Exposure to Smoke from Fires

Exposure to Smoke from Fires

When Air Quality is Unhealthy

« Stay indoors with windows closed. This is the best way to avoid health effects. This is especially important for at-risk groups (“sensitive populations”), like young children, older adults, people with respiratory or heart
problems, and those who exercise or do strenuous work outdoors.

« For people who spend time outdoors, wearing a well-fitting face mask is recommended.
« If it gets hot inside, cool off with air conditioning if you can.

« People with any symptom should contact their healthcare provider.
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HOMEOWNER MINDSET
AROUND SMOKE EVENTS
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AP US.News World News Politics Sports Entertainment Business Technology Health Science Oddities Lifestyle Photography Videos Listen 'I::‘CL‘:)

Millions breathing hazardous air as smoke from Canadian wildfires streams south
over US

ﬂk N Ews Canadian wildfire smoke disrupts U.S. air travel SHARE & SAVE — f W =

Canadian wildfire smoke disrupts U.S. air
travel

NEWS CAREERS COMMENTARY JOURNALS v SCience

What we don't know about wildfire smoke is likely A The

Fund independent journalism with $5 per G

hurting us uardian

Supportus —

News Opinion Sport Culture Lifestyle e

Environment » Climate crisis Wildlife Energy Pollution Green light

Air pollution

Air pollution in US from wildfire smoke is
worst in recent recorded history
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€ Wirecutter

Deals Tech More... Login Subscribe

How Can I Clear My Home of Wildfire Smoke?

UPDATED JUNE 7, 2023

% Tim Heffernan
a Ellen Airhart

Share this post

L f

[Sign up for Wirecutter's newsletter to get independent reviews,
expert advice, and the very best deals sent straight to your
inbox.]

With more gignificant fires becoming the new normal, even
people not directly threatened are concerned with what to do
about the spread of wildfire smoke. With new threats emerging
for areas that have not previously dealt with smoke conditions,
you may find yourself preparing for the first time.

Picking up a dedicated air purifier or getting new filters for
your central air conditioner are the most effective ways you can
help protect those in your home. (That includes pets—the
American Veterinary Medical Association recommends keeping
an eye out for specific animal health issues related to wildfire
smoke). But you can also take cheap, simple, and immediate
steps using stuff you probably already own, such as a mop and
a washing machine. Here’s what we recommend.

Invest in an air purifier
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Homeowner First

Thoughts: Will This
Hurt My Family?
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From There: \What's
the AQI?
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Low Volume

for Purifier
and Smoke

Keyword ideas

Keyword Variations
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TACTICS TO SEIZE EPISODIC
OPPORTUNITIES LIKE SMOKE
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First Priority:
Communicate with
Existing Customers

e CRM Readiness?

Subject: Important Guidelines for Your Ventilation System During a Forest Fire Event
Dear [Customer’'s Name),

We hope this message finds you safe and well. As forest fire events are unfortunately
becoming more common, we wanted to provide some guidance on how to best use and
protect your installed ventilation system during such incidents.

1. Minimize Outdoor Air Intake: During a forest fire event, please adjust your
ventilation system to reduce the intake of outdoor air as much as possible. This
will help limit the amount of smoke and particles entering your home.

2. Increase Filtration: If your system has a high-efficiency particulate air (HEPA)
filter, ensure it's in good condition and replace it if necessary. These filters are
excellent for trapping wildfire smoke particles. If you don't have a HEPA filter,
consider upgrading to one.

3. Keep Windows and Doors Closed: While this might seem obvious, it's crucial to
keep windows and doors closed as much as possible to prevent smoke
infiltration.

4. Call Us to Check Your System: Regular maintenance ensures your ventilation
system performs optimally. Please contact us if you need assistance or are
uncertain about how to perform these checks.

Remember, it's important to stay informed about the air quality in your area during forest
fire events. Many websites and mobile apps provide real-time updates.

Please feel free to reach out to us if you have any questions or need additional support.
We're here to help ensure your home remains a safe and comfortable space during
these challenging times.

Stay safe,

[Your Name]
[Your Position]

[Your Contact Information]
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Goal: Trusted
Authority on Al
Things Home
Environment

* Indoor Air Quality

* Healthy Home
* Ventilation

* Filtration
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Smoke is in the air. Is it in your home?

w AN
What Can | Do to Improve Air Quality in My Home?

Pre-Emptive | AEINE |
. How Can You Prepare for a Power Shutoff or Outage? " |
Education T :
Key Steps to Minimize the Smoke in Your Home ‘
‘ 4
* Content / J

fitions across
about the
a look at
o S E O healthier
ne
's latest wildfires and the extra time you're likely spending in your r celling.
dur indoor air quality (IAQ) needs some attention. Even in normail tside. So
Jted than outside air, but 2020 has made things extra d about in
Brower Mechanical have some tips and tricks to reduce indoor st t0O.
vironment for you and your family. big box
5) In response fo last year's . i jhere are
Dower outages are a great door Air QUO'I'Y? energy
PS warnings, there is no llowing health issues? i P> oo
Tuesday, December 11, 2018 - Z2pm Illnes and or compromise ' t581-1887
[ prepare for power shutoffs
It"s no joke. The smoke from the fires is serious. Your hosts Duane Knickerbocker and Bill Small address the = in Catfomia

issue and what you should do to minimize the smell in the home. If you can smell smoke, it's coming in from
somewhere on the outfside. Know what that means? Something is allowing outside air in. Hear what it is '

when your hosts get info the conversation. You might be surprised...

The discussion shifts fo another fime sensitive mafter and that's solar for the home. In order to get the tax
credit, it's time to act if you want the deduction in 2018. The system has to be installed to get the credit and
that means the fiming is important. If you dont act soon, you’ll miss the window fo get things in fime for the
deduction in 2018. The interest In electricity has changed in so many of our applications that there are
considerations that would never have been possible only 5 years ago. Find out why a happy customer gave
his description of the outcome of electric heat as "womblike” comfort. Not that's a big statement. And just
another reason to make the move to get something starfed if you're going to fry to get the tax credit this
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Keyword |deas

1. "Wildfire smoke health
effects"

2. "How to protect home from
wildfire smoke"

3. "Wildfire smoke air filters"

4. "How to seal home from
smoke"

5. "Home performance
solutions for smoke"

6. "Wildfire smoke in New
York"

7. "Smoke infiltration
solutions"

8. "Air purifiers for wildfire
smoke"

9. "Home improvement for
smoke protection”

11. "Smoke-proofing my
home"

12. "HEPA filters for wildfire
smoke"

13. "Smoke removal services"

14. "Indoor air quality
improvement”

15. "How to clean home after
smoke exposure”

16. "DIY solutions for smoke
infiltration"

17. "Professional services for
smoke proofing home"

18. "Cost of home smoke
mitigation”

19. "Smoke detectors and
alarms"
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Tactics that are Fast * Email to Existing Customer Lists

to Deploy and * Facebook/Instagram Awareness Advertising

Have Reach * Campaigns to Custom Audiences You've Already Built

* Display Advertising
* Paid Search Adjustments

* Increase geographic reach
* Increase bids

* More aggressive competitor campaigns
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More Predictable Than We Might Realize?

y

OUTLOOKS

PREDICTIVE
SERVICES

National Significant Wildland Fire Potential Outiook

The outlook identifies areas by month for the next four months with above, below, and near normal significant fire potential.

The main objectives of the National Significant Wildland Fire Potential Outlooks are to improve information available to fire management decision makers. These assessments are designed

inform decision makers for proactive wildland fire management, thus better protecting lives and property, reducing firefighting costs and improving firefighting efficiency.
The following maps represent the cumulative forecasts of the eleven Geographic Area Predictive Services Units and the National Predictive Services Unit.

The entire text document can be found at the following link, National Wildland Significant Fire Potential Outlook.
This product is updated on the first of each month or first work day of each month.
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Not Just Wildfires: e EXTREME HEAT & COLD

Other Episodic
Demand Drivers

« POWER OUTAGES
* |CE DAMS

* EXPIRING INCENTIVES

++++++++
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QUESTIONS?

Peter Troast

peter@energycircle.com
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