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Upcoming Webinars

May 26 -  Marketing Heat Pumps: How To Handle Common Consumer Objections 

June 2 -  Marketing Electrification: How to Target the Anti-Fossil Fuel Audience 

June 9 -  Update from Washington on Hope for Homes Legislation with Kara Saul-
Rinaldi 

June 16 -  Overcoming the Hiring Challenge: The Role Marketing Can Play 

June 23 -  How the New Apple iOS Privacy Update May Impact Marketing



$10B for HOPE training 
$34.3B for HOMES grants
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Heat Pump Marketing Series
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What We’ll Discuss

1

2

HOMEOWNERS AND ELECTRIFICATION—WHERE 
DO WE STAND? 

THE HOME ELECTRIFICATION CUSTOMER 
JOURNEY 

MARKETING STRATEGIES & TACTICS TO TARGET 
THE EARLY ADOPTERS 
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Growing Attention to Electrification





2019

2016

Yale Program on Climate Change Communication
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Research

>50% interested in electric water heating and cooking 
>78% interested in electric power tools (yard tools, generators, etc) 
>50% believe fossil fuel heat is cheaper than electric 

Highest Impact Message: 
“Electricity is becoming cleaner and more renewable every day”

N = 1200
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Different Prospects. Different Concerns.
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Millennials & Home Services

Technology Driven 

Knowledgeable 

Green Leaning 
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Electrification Customer Journey

Capture Growing 
Awareness

Buy

Connect to  
the Home

ELECTRIFICATION IS A 
CLIMATE CHANGE SOLUTION 
You too can cut fossil fuel 
reliance  

TAKE ACTION IN YOUR OWN 
HOME 
Electric home is a better home 
Bust the myths—costs, comfort, etc 

BEGIN THE PROCESS 
Start with heating 
Fully electrify over time  
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TACTICS WITH PRECISE TARGETING 
Facebook 

Google Ads 
Display Ads 

Google My Business 
Website Content

16
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Facebook Targeting
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An Educational Facebook Strategy

How They Work How They Save Problem-Solution
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Better, Cheaper Electric 
Heat Video

Is a Heat Pump Right for 
You? Video

Audience

75,000

10,271

5,762

Funnel Approach with Custom Audiences

Create Custom Lookalike Audience

Lead Conversion: 
Schedule an In-Home Consultation

In House Email List 1,904
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Relative Search Volumes 
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Expect Competition 
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Display Advertising
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Display Targeting
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Custom Services in Google My Business
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MASTER PAGE 
Electric Home Landing Page

Electrification Content

links

Deep Service Pages 
Ductless 
Ducted 

Electrify Your Home 
Key Brands

Educational Pages 
FAQ’s 

Problems They Solve 
How They Work Video

Incentives/Rebates 
Incentive Program 
Financing Options 
Savings Estimator 

Blog Posts 
How They Work 

Heat When It’s Cold 
Why They’re Efficient 

How They Save $ 

Product & Model Pages 
Duct Replacement 

Duct Cleaning 
Maintenance

More FAQ’s 
More Video 
Infographics

Promotions 
Manufacturer Specials 

Program Changes

Service/Maintenance 
Design 

Operational Questions

Ongoing Content
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THANK YOU! 
QUESTIONS? 

peter@energycircle.com
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