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What’s the Current State of Consumer 
Understanding and Demand for Improved 
Ventilation?


Should You Offer a Ventilation Assessment?


Steps Towards Seizing the Opportunity
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What We’ll Discuss

1

2
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VENTILATION, COVID 2.0, 
SCHOOL OPENINGS.  

WHAT’S THE STATE OF THE STATE?
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The COVID Bump for Ventilation

Google Trends, 1/1/19 to present 
 Taken August 18, 2021
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Seasonality? I Don’t Think So

Google Trends, 1/1/20 to present 
 Taken August 18, 2021



Google Trends, 1/1/20 to present 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Smoke Not COVID

Google Trends, 1/1/20 to present 
 Taken August 18, 2021
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Air Purification Explosion & Trends

March-July 2020 July-Dec 2020 June-Aug 2021



Google Trends, Jan 2019 to present 
 Taken Aug 18, 2021



Google Trends, Past 5 Years 
 Taken August 18, 2021



Google Trends, Jan 2019 to present 
 Taken August 16, 2021
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Energy Circle Google Ads Dataset

~$250,000 per month for 8 years

125,000 keywords


Major regions of US
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Growing Competition

Average Cost Per Click (Google)


2020   $4.19

2021   $7.56

Energy Circle  
Healthy Homes/IAQ/Purification  

Dataset



Suzanne Shelton, EEBA Webinar  
April 14, 2020



Suzanne Shelton, EEBA Webinar  
April 14, 2020
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• Purification Mania is Subsiding

But it is STILL the first thing on most consumer’s minds 


• Indoor Air Quality Testing is on the Rise

Perhaps this is the legacy of the COVID era

A diagnostic starting point remains the key entry point


• Ventilation Got a Boost

General awareness continues to grow

Consumer understanding remains very modest

Whole house ventilation has become an easier sell, but it must be sold


• Competition is Growing

Higher marketing costs

New entrants
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Summary Observations
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WILL HOMEOWNERS RESPOND 
TO A VENTILATION ASSESSMENT?
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The Chasm

Health 
Concerns


Performance 

of the 

Building
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Pathway to Meaningful Business

1
DIAGNOSTIC 

PROCESS 
MEASURES WITH 
BUSINESS VALUE 2
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• Onsite Visual Assessment


• Pressure Test


• CAZ


• IAQ Logging


• Ventilation Assessment?
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• Onsite Visual Assessment


• Pressure Test


• CAZ


• IAQ Logging


• Ventilation Assessment?
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Pathway to Meaningful Business

• Whole House Ventilation 


• Envelope Control (air 
leakage)


• Crawlspace Encapsulation


• Duct Cleaning and Sealing


• Moisture Control


• Equipment Replacement


1
DIAGNOSTIC 

PROCESS 
MEASURES WITH 
BUSINESS VALUE 2
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DOE Assessment Guidance
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STEPS TOWARD VENTILATION AS 
A STANDALONE SERVICE
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First: Get Your Content in Order



8/18/21 29

Shifting the Narrative (and the Keywords)

February 2015

HRV/ERV



DOE Home Improvement Expert Program
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•Keep it Clean

•Keep it Dry

•Keep it Pest-free

•Keep it Contaminant-free

•Keep it Safe

•Keep it Ventilated

•Keep it Comfortable

•Keep it Maintained
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BPI Keep It Principles

Building Performance Institute 
Healthy Housing Principles 
Reference Guide 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• The Benefits of a Fresh Air Ventilation System 

• Ventilation’s Role in COVID Safety

• Ventilation & Filtration—You Need Both

• The Air in Your House--Where’s it Come From?

• Air Purifiers & COVID-19

• How to Make Your House More Like the Outside, 

and Not Freeze

• Could a New Fresh Air System Make Thanksgiving 

Safe?


Getting Found = Having Content
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Blog Content on Ventilation
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Interactive Graphics on Airflow
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QUESTIONS?


Peter Troast


peter@energycircle.com


207.847.3644
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