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02/05 - 02/06: Solar Power Northeast | Boston, MA 

02/06 - 02/07: Better Buildings Vermont | Burlington, VT 

02/11 -02/13:  Dry Climate Forum | Yosemite, CA 

02/11 - 02/12: Home Performance Coalition NW | Portland, OR  

03/03 - 03/06:  ACCA Optimize | San Antonio, TX   

03/06 - 03/08:  BayWa r.e. Renewable Energy Business Leadership Summit| Tamaya, NM 

03/19 - 03/20: Building Science Conference & Expo | Bowling Green, KY 

04/01 - 04/04: Home Performance Coalition National | Chicago, IL 

Energy Circle On The Road
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RISE OF THE QUESTION-BASED WORLD 

THE REALITY: QUESTIONS IN OUR INDUSTRY 

RESEARCH TOOLS 

RECOMMENDATIONS 
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What We’ll Discuss
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RISE OF THE  
QUESTION-BASED WORLD
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Not Just for Keyboards Anymore
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Rise of Voice Search Queries
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Primary Uses of Voice Search
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“energy efficient furnace”  

vs 

“how do you determine if a furnace 
is energy efficient?”
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Conversational Search
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Featured Snippets (aka Answer Boxes)
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Google “People also ask”
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Google My Business Q & A
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Live Chat: High Frequency of Questions

Hi There! Do you have questions 
about ductless mini splits? I’m happy 
to assist. 

I’m looking to purchase. 

I’m researching their effectiveness. 

I need service.



REALITY CHECK:  
QUESTIONS IN SOLAR, HOME 

PERFORMANCE, HVAC
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1. Do you have the service I need? 
2. Do you serve my area? 
3. When are you available? 
4. How much do you cost? 

5. Are you a good company? 
6. What is first step to engage you? 
7. After hire, what is your process? 

 14

For Most Contracting Businesses:  Big 7
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Addressing Different Services

Energy Audit 
What is it? 
Why do I need it?  
What do I get out of it? 
How much time does it take? 
Do I have to be there? 
How do I prepare? 
Then what? 
  

Solar 
Is my house/roof suited? 
How much cost? 
How much savings? 
How will it look on my house?  
Maintenance requirements? 
Do I have to clean? 
Will it hurt my roof? 
What happens during power 
outages? 
What if it’s cloudy for 2 weeks? 
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Start with More Complex Topics

Service Audience Knowledge 

Ductless Heat Pumps L

Battery Storage L

Crawlspace Repair L

Insulation/Envelope M

Healthy Home/IAQ L





RESEARCH TOOLS FOR 
IDENTIFYING MOST COMMON 

QUESTIONS
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First and Foremost

What Your Customers &  
Prospects Are Asking



2/27/19  20

Google Suggest
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Google Suggest

insert 
cursor



Answer the Public Keyword Tool



Answer the Public Keyword Tool
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Question Volume

SEM Rush Keyword Tool
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Question Volume
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Understanding the Long Tail



RECOMMENDATIONS: WHERE TO 
FOCUS YOUR INITIAL EFFORTS
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Website FAQ’s
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CTA’s: Anticipate Their Questions
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Google My Business Q & A



Advanced 
Landing 
Pages



QUESTIONS ABOUT 
QUESTIONS? 

Peter Troast 
peter@energycircle.com 

mailto:peter@energycircle.com

