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Has COVID Changed Consumer Understanding 
and Demand for Improved Ventilation? 

Is Now the Time to Offer a Ventilation 
Assessment? 

Initial Steps Towards Seizing the Opportunity 

Future Ventilation Topics 
Keyword Strategies for Ventilation 
Building Awareness with Facebook 
Paid Search Marketing for Ventilation 
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What We’ll Discuss
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EVERYONE’S TALKING 
VENTILATION. ARE WE MOVING 

THE NEEDLE? 







Google Trends, 1/1/19 to present 
 Taken October 20, 2020



Suzanne Shelton, EEBA Webinar  
April 14, 2020



Suzanne Shelton, EEBA Webinar  
April 14, 2020
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Air Purification Explodes (Feb to ____)

Taken July 14, 2020Taken April 20, 2020 Taken Oct 20, 2020
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My Premise

Most retrofit ventilation is 
sold as a requirement of a 
home tightening project 
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Who the Heck Knows?



WILL HOMEOWNERS 
RESPOND TO A 

VENTILATION ASSESSMENT? 
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The Chasm

Health 
Concerns 

Performance  
of the 

Building
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Pathway to Meaningful Business

1
DIAGNOSTIC 

PROCESS 
MEASURES WITH 
BUSINESS VALUE 2
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Pathway to Meaningful Business

• Onsite Visual Assessment 

• Pressure Test 

• CAZ 

• IAQ Logging 

• Ventilation Assessment?

1
DIAGNOSTIC 

PROCESS 
MEASURES WITH 
BUSINESS VALUE 2
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Pathway to Meaningful Business

• Onsite Visual Assessment 

• Pressure Test 

• CAZ 

• IAQ Logging 

• Ventilation Assessment?

• Whole House Ventilation  

• Envelope Control (air 
leakage) 

• Crawlspace Encapsulation 

• Duct Cleaning and Sealing 

• Moisture Control 

• Equipment Replacement 

1
DIAGNOSTIC 

PROCESS 
MEASURES WITH 
BUSINESS VALUE 2
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DOE Assessment Guidance



STEPS TOWARD VENTILATION AS 
A STANDALONE SERVICE 
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First: Get Your Content in Order



10/21/20 22

Shifting the Narrative (and the Keywords)

February 2015

HRV/ERV



DOE Home Improvement Expert Program 
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•Keep it Clean 
•Keep it Dry 
•Keep it Pest-free 
•Keep it Contaminant-free 
•Keep it Safe 
•Keep it Ventilated 
•Keep it Comfortable 
•Keep it Maintained

24

BPI Keep It Principles

Building Performance Institute 
Healthy Housing Principles 
Reference Guide 
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Blog Content on Ventilation

• The Benefits of a Fresh Air Ventilation System  

• Ventilation’s Role in COVID Safety 

• Ventilation & Filtration—You Need Both 

• The Air in Your House--Where’s it Come From? 

• Air Purifiers & COVID-19 

• How to Make Your House More Like the Outside, 
and Not Freeze 

• Could a New Fresh Air System Make Thanksgiving 
Safe? 

Getting Found = Having Content
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Interactive Graphics on Airflow



QUESTIONS? 

Peter Troast 

peter@energycircle.com 

mailto:peter@energycircle.com

