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Upcoming Webinars

May 19 - Call Tracking: A Hidden Source of Value for Customer Insights 

May 26 -  Marketing Heat Pumps: How To Handle Common Consumer Objections


June 2 -  Marketing Electrification: How to Target the Anti-Fossil Fuel Audience


June 9 -  Update from Washington on Hope for Homes Legislation with Kara Saul-
Rinaldi


June 16 -  Overcoming the Hiring Challenge: The Role Marketing Can Play 

June 23 -  How the New Apple iOS Privacy Update May Impact Marketing
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Heat Pump Marketing Series
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What We’ll Discuss

1

2

THE MOST COMMON OBJECTIONS TO HEAT 
PUMPS AND POSSIBLE RESPONSES


SOLUTIONS FOR INCORPORATING OBJECTION 
RESPONSES IN MARKETING COMMUNICATIONS
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Different Prospects. Different Concerns.
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Substantial Regional Differences

“They provide 
heat down to 
minus 14 
degrees”

“No way they 
can provide 
heat at 45 
degrees”

$.10/kwh

$.20/kwh

$.22/kwh

$.09/kwh

Never Had Air 
Conditioning

Summer AC 
Savings—Yee 
Ha!

Add on System

Full System 
Replacement
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Typical Heat Pump Objections

“Upfront Expense”

“Operating Costs”

& Electricity vs Gas

“Performance Skepticism”

“Aesthetics”

“Emergency”
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• Emphasize Technology Advancement & Efficiency


• Lean on Trust Indicators—Energy Star, Respected Brands


• Lean on Proof—Happy Past Customers, Reviews, “in my house too”


• Push Comfort Message—More Advanced Controls & Zoning

Performance Skepticism Concerns

9

“No Way That Technology Can Heat at Low Temps” 


“Can’t Possibly Heat as Well as Gas”


“Gas Has Kept Us Warm for Years”


RESPONSE TACTICS
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• Emphasize Technology Advancement & Efficiency


• Bust Strip Heat Myth


• Efficient Electric Heat Has Comparable Cost to Traditional Gas


• Counter with Summer AC Savings


• Environmental Value of Electrification/Clean Grid*

Operating Expense Concerns
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“They’re High Cost in Winter”


“Can’t Prevent Switch to Strip Heat”


“Gas is Cheap. Electricity is Expensive.”

RESPONSE TACTICS
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• Equipment Efficiency Across Seasons


• Relative Stability of Electric Rates vs Natural Gas & Oil


• Furnace Doesn’t Run Without Electricity 


• Backup Power Options—Storage and Generators


• Environmental Value of Electrification/Clean Grid*

Gas Good/Electricity Bad
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“Electric rates are way higher”


“Not relying any more on that @#$% utility”


“Blackouts are the new reality”

RESPONSE TACTICS
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• Local Incentives May Bridge the Cost Gap


• No Better Time Than Now to Upgrade


• Financing Options

Upfront Expense Objections
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“High Efficiency Products are Expensive”


“I’m Skeptical About the Operational Savings”


“Just Can’t Afford it Right Now”

RESPONSE TACTICS
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• Not All Heat Pumps Are Wall Mount Ductless


• Can Be Ducted, Floor Mounted, In-Ceiling


• Emphasize Quiet Operation of Condensing Units


• Design Workarounds

Aesthetic Concerns
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“They’re Ugly”


“No Wall Warts in My House”


“They’re Noisy”

RESPONSE TACTICS
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• This is the Ideal Time to Make an Upgrade


• Depending on the Job, No More Time to Install Upgraded Equipment


• Incentives Make the Opportunity Very Attractive


• We Have Solutions for the Immediate Need

Emergency Need Concerns
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“I Just Need the Fastest Solution to…Heat, AC, Hot Water”


“This Isn’t the Time to Be Talking About New Technology”

RESPONSE TACTICS
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Anticipating Objections

Operating Cost 

Upfront Cost

Performance Skepticism
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Comprehensive Content Strategy

MASTER PAGE 
Heat Pump Landing Page

links

Deep Service Pages

Ductless 
Ducted


Electrify Your Home

Key Brands

Educational Pages

FAQ’s 

Problems They Solve

How They Work Video

Incentives/Rebates

SMUD Program 

Financing Options

Savings Estimator


Blog Posts

How They Work 

Heat When It’s Cold

Why They’re Efficient


How They Save $


Product & Model Pages

Duct Replacement 

Duct Cleaning

Maintenance

More FAQ’s

More Video

Infographics

Promotions

Manufacturer Specials


Program Changes

Service/Maintenance

Design


Operational Questions

Ongoing Content



Objection Handling:

Key Purpose of the Long 

Form Landing Page


 



Benefits:

Counter the objections


 

Education:

Address known questions


 

Proof:

Show real examples
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Question Rich Topic: Easy FAQ’s
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FUNCTION/BENEFIT

How do heat pumps/mini splits work?

Are heat pumps the same as mini splits?

What is the lifespan of a heat pump?

How is a heat pump different from an air conditioner?

Do heat pumps provide ventilation?

Do heat pumps work in the (GEO) climate?

Are heat pumps quiet?

What is a heat pump? 

How energy efficient are heat pumps? 

Do heat pumps need ductwork?

What are the benefits of heat pumps?

What size heat pump do I need?

For ductless mini splits, how many heads do I need?

Can I cool my house with a heat pump?

Are new heat pumps more efficient?

What are the best places in a home for mini splits?

Do mini splits have to be mounted on the wall?

Can I really eliminate the need for gas or oil?

COST/SAVINGS/FINANCING

Do heat pumps really save money?

How much does it cost to run a heat pump?

Will a heat pump affect my electric bills? 

How much do heat pumps cost?

What incentives and rebates are available?

HEATING

Do heat pumps provide heat at low outside temperatures? 

Do heat pumps work in cold weather? 

Can a heat pump replace your boiler or furnace?

Why does a heat pump blow cool air while in heating mode?

Can you prevent HP’s from going in to strip heat mode?

SERVICE & MAINTENANCE

Do heat pumps need maintenance?

How often do heat pump filters need to be replaced?

Should I be worried about refrigerants?

Frequently Asked Questions
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THANK YOU!

QUESTIONS?


peter@energycircle.com
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