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The State of the Healthy Homes Opportunity 

Foundations of a Healthier Home Business 
Strategy 

Communication Strategies for the Healthier 
Home Customer Journey 

 2

What We’ll Discuss

1

2

3



4/10/19  3

My Optimism is Growing 



WHAT THE RESEARCH SAYS 
ABOUT THE HEALTHY HOMES 

TREND  
(super condensed)



Google Trends, February 12, 2019



Google Trends, February 12, 2019
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The Chasm

Health 
Concerns 

Performance  
of the 

Building



NOBODY  
CONNECTS HEALTH ISSUES 

WITH THEIR HOME 
ENVIRONMENT

1



EVERYBODY  
WANTS TO FIRST START  

WITH A TEST

2



FOUNDATIONS OF A HEALTHIER 
HOME BUSINESS & MARKETING 

STRATEGY 
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Pathway to Meaningful Business

• Standard Energy Audit + 
IAQ 

• Air Advice or Other?

1
DIAGNOSTIC 

PROCESS 
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Pathway to Meaningful Business

• Standard Energy Audit + 
IAQ 

• Air Advice or Other?

• Envelope Control (air 
leakage) 

• Whole House Ventilation 

• Crawlspace Encapsulation 

• Duct cleaning and sealing 

• Moisture Control 

• Equipment Replacement 

1
DIAGNOSTIC 

PROCESS 
MEASURES WITH 
BUSINESS VALUE 2



THE HEALTHIER HOME  
CUSTOMER JOURNEY 
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Healthier Homes Customer Journey 

General Awareness

The Fix

Health & Home 
Connection

IS YOUR HOUSE MAKING 
YOU SICK? 
Connecting Health Concerns 
with the Home Environment  

WE CAN ANSWER THAT QUESTION 
Diagnostic Process 
Role of the Building 

NOT A BANDAID SOLUTION 
Likely a home improvement job 
Long term vs short term fix  



General Awareness
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Fully Committed Master Brand



Fear is Good 
Marketing 





Health & Home 
Connection
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• Minimize indoor emissions. 

• Keep it dry. 

• Ventilate well. 

• Protect against outdoor pollution. 
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Embrace Healthy Homes Principles

William W Nazaroff, PhD 
Daniel Tellep Distinguished Professor of Engineering  
University of California, Berkeley 
Editor, Indoor Air
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• Continuous Fresh Air. 

• Properly Seal & Insulate. 

• Minimize Toxic Materials. 

• Cleanable Surfaces. 
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Hayward Healthy Homes

Bill Hayward 
Hayward Healthy Homes 
Hayward Lumber Company  
Carmel, CA







Answer the Public Keyword Tool
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• Healthy home topics 
The indoor environment 
Healthy Home & IAQ 
Energy Costs & Clean Air 
Comfort 
Reliability/Resiliency 
Lighting 
Acoustics 

• Specific services 
• Expertise 
• FRESHNESS! 
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Relevant Content & Messaging
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Content That Connects Health & Home

• The Effects of Mold 

• Your House, Your Kids and Asthma 

• Low Levels of Carbon Monoxide--Are You Safe? 

• The Air in Your House--Where’s it Come From? 

• Is Your House Making You Sick? 

• Pests in Your Walls--Not Just an Annoyance 

• Choosing Healthy Materials for Your Home 

Getting Found = Having Content



Long From 
Storytelling: 

Advanced 
Landing 
Pages



The Fix
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First: Explain Your Diagnostic Approach



4/10/19

• Envelope Control (air leakage) 

• Whole House Ventilation 

• Crawlspace Encapsulation 

• Duct cleaning and sealing 

• Moisture Control 

• Equipment Replacement 
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Communicate Your Services
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• Measures We 
Implemented 

• Voice of the Client 
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Use Case Studies
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Customer Journey Example: Facebook
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Audience

75,000

Facebook Custom Audiences

Create Custom Audience
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Is Your House Making 
You Sick? Video

Audience

75,000

10,271

Facebook Custom Audiences

Create Custom Audience
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Why Whole House 
Ventilation? Video

Is Your House Making 
You Sick? Video

Audience

75,000

10,271

5,762

Facebook Custom Audiences

Create Custom Audience
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Why You 
Should Test 
Your Home

Why Whole House 
Ventilation? Video

Is Your House Making 
You Sick? Video

Audience

75,000

10,271

5,762

~2500

Facebook Custom Audiences

Create Custom Audience

Web Visits & Lead Conversions



QUESTIONS? 

Peter Troast 

peter@energycircle.com 

mailto:peter@energycircle.com


APPENDIX  
(additional data slides)
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Google Trends, February 12, 2019
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Healthy Home vs Home Performance

Google Trends, February 12, 2019
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Healthy Home vs IAQ

Google Trends, February 12, 2019



n = 2469 
Summer 2018








