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SPAM—WHAT DO WE MEAN? WHAT TYPES ARE MOST 
PREVALENT OUR INDUSTRY? 

THE IMPACT OF SPAM—IS IT HURTING YOU?  

SERVICES & CATEGORIES MOST AFFECTED IN HVAC, HP, 
SOLAR  

TAKING ACTION AGAINST SPAM—STEPS YOU CAN TAKE 
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What We’ll Discuss
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THE SPECTER OF SPAM 
(What types most prevalent in our industry?) 
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Fake Company SPAM
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Creative Naming SPAM 
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Fake Company SPAM

Name in reviews 
doesn’t match 
GMB company 

name 
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Fake Location SPAM



7/15/20 9

Fake Location SPAM
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Fake Location SPAM

Solar Company 
Located on  

a Footbridge
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Keyword Name Stuffing SPAM



7/15/20 12

Fake Review SPAM



POLL



THE IMPACT OF SPAM 
(Is it hurting you?) 



Are Fake 
Companies Driving 

Your Rankings 
Down?
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Monitor with Rank Checking
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Meaningful Traffic Improvement



SERVICES & CATEGORIES MOST 
AFFECTED IN HVAC, HP, SOLAR
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• HVAC 
AC/Heating Repair & Emergency 

AC/Heating Maintenance 

AC/Heating Installation 

• Insulation 
Spray foam 

Insulation removal 

Crawlspace encapsulation and repair 

• Solar 
All of solar
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Primary Categories for Spammers



TAKING ACTION AGAINST SPAM 
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Ready for Whack-a-Mole?



Mark as closed or 
remove



Legit company. 
Edit name to 

remove keyword 
stuffing



7/15/20 24

Google Redressal Form



If not, www.melissa.com database

Google Street View image is best

http://www.melissa.com
http://www.melissa.com
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• Government documents and websites (Secretary of State biz listings best) 

• Street View images 

• Photos 

• Business Website 

• BBB sometimes 

• Not Third Party sites (Yelp, etc.)
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Google Approved Proof



THANK YOU! 
QUESTIONS? 

  
Peter Troast 

peter@energycircle.com 

207.847.3644 
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