THE NEXT FRONTIER OF SPAM
—FAKE COMPANIES, FAKE
REVIEWS. HOW TO FIGHT
BACK.
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Peter Troast, Founder & CEO
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July 15, 2020



What We'll Discuss

1 | SPAM—WHAT DO WE MEAN? WHAT TYPES ARE MOST
PREVALENT OUR INDUSTRY?

2 | THE IMPACT OF SPAM—IS IT HURTING YOU?

3 | SERVICES & CATEGORIES MOST AFFECTED IN HVAC, HP,
SOLAR

4 | TAKING ACTION AGAINST SPAM—STEPS YOU CAN TAKE
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THE SPECTER OF SPAM

(What types most prevalent in our industry?)



Fake Company SPAM

) ~
I [ Homer
GCS Spray Foam © @ Waleska g5 Gainesville
4.6 %% % %3 (18) - Insulation contractor 3
Open - Closes 7PM - (404) 519-7012 WEBSITE 5] Canton
P o) ‘ f‘,’f"‘ (&"—'-1) @ Commerce
F” Cartersville o Spray Foam USA
Spray Foam Pros Buford Braselton  Jefferson Daniels
5.0 % ¥ % % (1) - Insulation contractor | evorh Alpharetta
Open - Closes 5PM - (404) 334-3083 < Koy Roswell
‘ Rockmart Winder
A Big Green Spray
Invincible Spray Foam Pro | panets Foam Insulation, LLC Ghens
No reviews - Insulation contractor 0 | 255 ) ! Y.
Atlanta, GA Enjoyable Spray 9 Silver Lining Sprayfoam
o 2;4 N (213) 3402422 DIRECTIONS | Relaxed SprayiEoam Foam Professionals
pen 24 hours - - | Q.
) - Contractor Pros {255 Monroe
— Villa Rica Sl
Lawful Spray Foam Contractor Experts 120}
No reviews - Insulation contractor o USA Insulation of Atlanta ° Conyers Social Circle Oconee
27 (75 National Fores
Atlanta, GA DIRECTIONS 575 oo
. g ! — Covington \20/ Madison
Open 24 hours - (323) 347-3855 jarroliton {75 Green
.
< @ @
Spray Foam ATL ® ® % 9 Georgia Spray
No reviews - Insulation contractor Gayetteville McDonough Foam Services
Open - Closes 6PM - (404) 457-3637 WEBSITE Newnan Feachtree City Shady Dale
- onix
. e Eatonto ¥
Considerate Spray Foam Experts Senoe Jackson SRR | |
No reviews - Insulation contractor . Griffin Flovilla O
Grantville & = [&D)
Atlanta, GA DIRECTIONS | D \1ap data 02830 Google 20 km Terms of Use
Open 24 hours - (973) 370-9322
Big Green Spray
Foam Insulation, LLC ® @
4.3 % % % %3 (7) - Insulation contra...
WEBSITE DIRECTIONS

Norcross, GA
Open - Closes 6PM - (678) 849-3780

Radiant Spray Foam Contractor Experts

No reviews - Insulation contractor

Atlanta, GA IRECTIONS
Open 24 hours - (317) 747-3384

Hot Spray Foam Experts
No reviews - Insulation contractor
Atlanta, GA IRECTIONS

Open 24 hours - (863) 204-3422

Enjoyable Spray Foam Professionals
No reviews - Insulation contractor

Atlanta, GA DIRECTIONS
Open 24 hours - (903) 300-1178

USA Insulation of Atlanta
5.0 % % % %k % (97) - Insulation contr... ® 0

College Park, GA WEBSITE DIRECTIONS
Open - Closes 6PM - (678) 270-2037

Value Tech Spray Foam Insulation ®
No reviews - Insulation contractor
(770) 981-9090 T wessTE

Relaxed Spray Foam Contractor Pros
No reviews - Insulation contractor

Atlanta, GA

Open 24 hours - (763) 402-9551

\

IRECTIONS

Entrancing Spray Foam Llc
No reviews - Insulation contractor

\

Atlanta, GA IRECTIONS
Open 24 hours - (903) 304-1844
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Creative Naming SPAM

. » Mesmerizin ray Foam Professional
Friendly Spray Foam Pro a SSine g Sp ay Foa DISSSIONAIS
No reviews - Insulation contractor 0 - oave
Chicago, IL DIRECTIONS
: -11

Open 24 hours * (321) 339-1152 Insulation contractor in Chicago, lllinois

€
Robust Spray Foam Contractor Experts “ Address: 450 W Briar P| #5C, Chicago, IL 60657
No reviews - Insulation contractor ho
Open 24 hours - (888) 288-4260 Hours: Open 24 hours ~

Phone: (401) 825-0255
Mesmerizing Spray Foam Professionals /\  Hours or services may differ
No reviews - Insulation contractor 0 -
Chicago, IL DIRECTIONS Suggest an edit - Own this business?
Open 24 hours ' (401) 825-0255
Add missing information
lllinois Spray Foam Insulation Add website
No reviews - Insulation contractor @ 0
Chicago, IL - Near Skydeck Chicago WEBSITE DIRECTIONS . .
Open 24 hours - (773) 692-6710 Know this place? Share the latest info
HONTER inc. Questions & answers Aok s cuestion
Insulation contractor| Spray foar © ° Be the first to ask a question q
5.0 % % % % % (6) - Insulation cont... M
Bensenville, IL WEBSITE  DIRECTIONS |V
Open - Closes 5SPM
(773) 954-4884
Precious Spray Foam Contractor Llc -
1.0% (2) - Insulation contractor
Open 24 hours ' (888) 288-4260
Astro Insulation
32k k% (9) - Insulation cont... © ¢ “ @) Send to your phone R
Chicago, IL
Open - Closes 5PM WEBSITE DIRECTIONS
(815) 653-4900 Review summary @ Write a review

Chicago Insulation Pros j| Betheftic nvie
5.0 % % % % % (9) - Insulation cont... @ o

Chicaio, IL Web results

= 1/15/20
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VERNON

Website Save

5.0 # K 4 Google reviews
Insulation contractor

Hours: Open - Closes 8PM ~
Phone: (914) 362-2270
/\  Hours or services may differ

: Google's reviewing your suggestion
Spam

Suggest an edit - Own this business?

Your edit is being reviewed.

Know this place? Share the latest info

Questions & answers

Ask a question
Be the first to ask a question

=

More photos

SPRAY FOAM INSULATION . X
YONKERS

5.0 J ok 3 Google reviews
Insulation contractor

Hours: Open - Closes 8PM ~
Phone: (914) 229-9517

/\  Hours or services may differ

Suggest an edit - Own this business?

Know this place? Share the latest info

Questions & answers
Be the first to ask a question

Ask a question

& - C {) & spray-foam-insulation-yonkers.business.site “ BMS% 0 m B ° H
i Apps M Inbox (19,286)-p.. & M = A & & [H] Ml LivePlan @ Salesforce B3 Other Bookmarks

SPRAY FOAM INSULATION YONKERS B GetQuote % CallNow

SPRAY FOAM INSULATION YONKERS

Insulation Contractor in Yonkers
Open today until 8:00 PM

& > C Y @& spray-foam-i i t-vernon.business.site Qaxw BN SscsoB@mnd:
i Apps M Inbox (19,286)-p.. &) ™M = A a & [H] M LivePlan @ Salesforce ES other Bookmarks

= SPRAY FOAM INSULATION MOUNT VERNON B GetQuote X CallNow

SPRAY FOAM INSULATION MT. VERNON

Insulation Contractor in Mount Vernon
Open today until 8:00 PM



Fake Company SPAM

SPRAY FOAM INSULATION # Writs a roview
WESTCHESTER

5 O * * * * * 21 reviews Sort by: Most relevant

All attic 5 home 4 professional 4

Name in reviews
doesn’t match @

They send over a few different options in the estimate that they email to you. | like this idea because |
can choose what | think is greatl. They, of course, suggest the best option for you.

GMB company .
name o Y

* %Kk Kk 3 weeks ago
Some companies you deal with always gives you a problem of some sort. | didn't run into any problems
with The Home Insulators. They are great and were on time. Thank you guys!

|. Like

Timothy Harkins
3 reviews

%k kK k 2weeks ago
Positive: Professionalism, Quality, Value

| hired the Home Insulators to reinsulate my attic. | had fiberglass batt in my exposed roof lining and
rafters. It wasn't doing it's job. The Home Insulators came and removed the fiberglass and installed
closed cell spray foam. | feel such a difference now. | know | will be saving alot of money on my
heating/AC. Amazing work!

|. Like

Bev Morris
2 reviews

% % % %% amonthago
Positive: Responsiveness, Value

I really didn't know much about spray foam insulation. | came across The Home Insulators on line and
gave them a call. | needed to insulate my unfinished attic. My home was freezing even when the heat
was on full blast. They insulated my ... More

. 1/15/20
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Fake Location SPAM

snell Air Condition

Snell Air Conditioning Boynton Beach, FL, USA
Snell Air Conditioning Northwest 9th Street, Boca Raton.
Q Snell Air Conditioning, Inc. Margate, FL, USA

Snell Air Conditioning Southwest 63rd Terrace, North La..

Snell's Air Conditioning, Heating, & Plumbing Las Cru.

energy circle

Snell Air Conditioning

Website Directions Save

Air conditioning contractor in Boca Raton, Florida

Address: 924 NW 9th St, Boca Raton, FL 33486
Phone: (561) 361-8883

Add missing information
Add business hours

Know this place? Answer quick questions

Questions & answers
Be the first to ask a question

Ask a question

1/15/20



Fake Location SPAM

y
Ushay Ave

@)
Parking Lot o

Rating~ Hours ~ Your past visits ~

/\ Hours or services may differ

The Home Insulators of White Plains ®
5.0 % % % % % (28) - Insulation contractor
Open - Closes 8PM - (914) 205-4739 WEBSITE

The Home Insulators of Pelham ®
5.0 % % % % & (12) - Insulation contractor
Open - Closes 8PM - (914) 202-3670 WEBSITE

The Home Insulators of New Rochelle ®

5.0 % % % % % (22) - Insulation contractor
Open - Closes 8PM - (914) 205-6361 EasE

= More businesses

thehomeinsulators.com » insulation-contractors-westche... v

Spray Foam Insulation Westchester County NY | Home, Attic ...
Welcome to The Home Insulators of Westchester County We strive to be the best at home
insulation in Westchester County. We've been serving Westchester for decades now and we

are happy to have helped many homeowners in the area lower their energy bills due to improved
efficiency.

thehomeinsulators.com » insulation-contractors-ossinin... ~

Spray Foam Insulation Installers Ossining NY | Home ...

The House of Insulators prides itself in being the #1 provider for home insulation products in
Ossining, Westchester County, New York. We have been in the ...

. 1/15/20
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Fake Location SPAM

ey » e

Solar Panels Boston , 7} s 5 e

Ot Sow

Address: Artvr Fredier Footbrioge, Boston, MA 02114
olar Compan i 00 2 G
Suggest an edt - Own s Beniness? -

Add missing information Somervile -
A3 Suniness hours -

Located on = T

Questions & answers
Be the fent 10 sk & Queston

Newton

a Footbridge

+
£) Send 0 your phore Se~1 3 Weymoun

o ' v -

Map deta S2019 00000 TWM s Tormw of Une

Review summary Wete o e
Be the St 10 teview
People also search for

O Ly e 9

lagner&C 5 | y

. .
Wegner Solar LinelLoss Mo Solid inc Brgmengy
I~ ey gy ey
Web results

Boston solar panels | guide to solar iIncentives, costs and

NIDswww. solar-estimate org » solar-panels » boston-massachusetts
Solar power © Boston Massachusetts Users or i us that her

svecage wtity bl In Massachunetts is a8 high as $3C

schly there &

Boston Solar | Sclar Paned Instaliation for Homes
MIDS_'www DOStonsOlar us

Boston Sciar ia the #7 soler panel netalier for homes and busnesses n
Massachusetts

Residential Solar | Boston Solar | Boston & Wobum, MA
MIps Vwww Sostonsolar us » resdental-soly
Boston Solar con ralsl soler panels Ior pour Massechusetts home Learn more

SLOUT OuF residentiyl S0M ServiCes aNd Ealeplony Cusiomer service 1008y
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Keyword Name Stuffing SPAM

energy circle

XWA - AC / HVAC Repair & Repla: ), X

XWA - AC / HVAC Repair & Replace -
Servic - Heating & Cooling Air
Conditioning Company Uv Light

Air conditioning contractor

> JOBONBONO

Directions Save Nearby Send to your Share
phone

199 SW 12th Ave #121, Boca Raton, FL 33486, USA

..@

8VWQ+R3 Boca Raton, Florida, USA
business.site
+1 561-338-0902

Open now: Open 24 hours WV

00 ®-

Add a label

1/15/20
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Fake Review SPAM

= X
Danny Hicks
Local Guide - Level 2
66 points >
I
15 35 70 75
REVIEWS PHOTOS

energy circle

e

c:; SPRAY FOAM INSULATION WESTCHESTER
New Rochelle, NY 10805

& % % % % amonth ago
They send over a few different options in the estimate
that they email to you. | like this idea because | can
choose what | think is great. They, of course, suggest the
best option for you.

1 Like «, Share

PNC Spray Foam Insulation in Queens
Hollis, NY 11423 -

® % % % * 3 months ago
Exceptional team work!

1Y Like «, Share

The Home Insulators of New Rochelle
New Rochelle, NY 10805

% % % % 4 months ago
Outstanding work and friendly team!

1 Like «, Share

1/15/20
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THE IMPACT OF SPAM

(Is it hurting you?)



Are Fake
ompanies Drivin
Your Rankings
Down?

GO gle spray foam insulation y Q

&  Rating~ Hours ~
P Vo (Y e . O W\ [ e T A 77777 ——
W lomer
GCS Spray Foam ® v Woless (575 Gainesville
4.6 % % % %3 (18) - Insulation contractor
Open - Closes 7PM - (404) 519-7012 WEBSITE " ) Canton %
ommerce
Cartersville O 9 Spray Foam USA
Spray Foam Pros Buford Braselton  Jefferson Danielsv
5.0 %% % % % (1) - Insulation contractor Acworth Alpharetta
Open - Closes 5PM - (404) 334-3083 _e Ko Roswell
Winder

Invincible Spray Foam Pro farieda E:)garirle:snuﬁglrgr{ LLC Athens
No reviews - Insulation contractor 0 @D o i i ini
Atlanta, GA ° Enjoyable Spray ° Silver Lining Sprayfoam
o 2;1 N (213) 3402422 DIRECTIONS RElayed/Spray(Eosm Foam Professionals

en ours - -

P Contractor Pros ¥ (A 255 Monroe

len” &5 Villa Rica Q <

Lawful Spray Foam Contractor Experts 120/ 20
No reviews - Insulation contractor ¢ 3 USA Insulation of Atlantao L.s Conyers Social Circle Natigﬁglng(?res
Atlanta, GA 27 @ o
o ) DIRECTIONS M Covington 120/ Madison

pen 24 hours - (323) 347-3855 iarrollton 175 Green
Spray Foam ATL ® ® I % / Georgia Spray
No reviews - Insulation contractor gayetteville Jebenough Foam Services
Open - Closes 6PM - (404) 457-3637 WEBSITE Newnah Peachtree City Shady Dale Pral,

+ nix
Eatonto
. ' 9 Senoia Jackson Monticello

Considerate Spray Foam Experts BnKlin (@) -
No reviews - Insulation contractor 0 Grantville Griffin N F'“ﬂ; aary
Atlanta, GA DIRECTIONS Map data ©2020 Google 20 km Terms of Use

Open 24 hours - (973) 370-9322

Big Green Spray

Foam Insulation, LLC () ®
4.3 % % % % ¥ (7) - Insulation contra...
Norcross, GA

Open - Closes 6PM - (678) 849-3780

WEBSITE DIRECTIONS

Radiant Spray Foam Contractor Experts
No reviews - Insulation contractor ~

Atlanta, GA DIRECTIONS
Open 24 hours - (317) 747-3384

Hot Spray Foam Experts )

No reviews - Insulation contractor v
Atlanta, GA DIRECTIONS
Open 24 hours - (863) 204-3422

Enjoyable Spray Foam Professionals
No reviews - Insulation contractor

&

Atlanta, GA DIRECTIONS
Open 24 hours - (903) 300-1178

USA Insulation of Atlanta
5.0 % % % % % (97) - Insulation contr... ® °

College Park, GA WEBSITE DIRECTIONS
Open - Closes 6PM - (678) 270-2037

Value Tech Spray Foam Insulation ®
No reviews - Insulation contractor
(770) 981-9090 WEBSITE

Relaxed Spray Foam Contractor Pros

No reviews - Insulation contractor 9
Atlanta, GA DIRECTIONS
Open 24 hours - (763) 402-9551

Entrancing Spray Foam Llc

No reviews - Insulation contractor °
Atlanta, GA DIRECTIONS
Open 24 hours - (903) 304-1844

USA SPRAY FOAM ®

WEBSITE

Spray Foam USA
4.0 % %% % = (8) - Insulation contractor °
Alpharetta, GA DIRECTIONS
Open - Closes 5PM - (855) 477-6725

Arbor Insulation Solutions ©
4.6 % %% %3 (16) - Insulation contractor
Open - Closes 6PM - (404) 728-0001 WEBSITE

Silver Lining Sprayfoam
5.0 % % % % % (20) - Insulation contr... ® °

Loganville, GA WEBSITE DIRECTION
Open - Closes 8PM - (770) 558-0145




Monitor with Rank Checking

ac companies near me

1
e ®
ac maintenance near me 10
@
AC repair
1

& ®
AC repair near me .l 10
-
ac replacement near me . 10
o
air conditioning repair 10
w2
HVAC companies il

p ! 10

“PBrightLocal

1/15/20

16



Meaningful Traffic Improvement
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SERVICES & CATEGORIES MOST
AFFECTED IN HVAC, HP, SOLAR



(

Primary Categories for Spammers

« HVAC
AC/Heating Repair & Emergency
AC/Heating Maintenance
AC/Heating Installation

e Insulation
Spray foam
Insulation removal

Crawlspace encapsulation and repair

e Solar

All of solar

energy circle )

1/15/20
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TAKING ACTION AGAINST SPAM



Ready for Whack-a-Mole?

1/15/20
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Mark as closed or
remove

Your suggestion

Mark as closed or remove

Reason
Select a reason (optional)
Permanently closed
Temporarily closed
Never existed
Moved to a new location
Private place or home
Spam, fake, or offensive

Duplicate of another place

Legal issue

Suggest an edit
PNC Spray Foam Insulation in Ardsley




Suggest an edit
Air Apparent | Affordable AC Repair Services, Air Conditioning Repair Service, HVAC Repair Fresno CA

£ |

°
Le g It Co m p a ny. Air Apparent | Affordable AC Repair Services, Air Conditioning Repair Service, HVAC Repair Fresno CA

oo Category

Edit name to
remove keyword
stuffing .

Sun-Sat: Open 24 hours

(559) 235-9299

@ Website

http://airapparentca.com/

Jpening dats

Add opening date

B Add aphoto

Cance



Google Redressal Form

Business Redressal Complaint Form

If you come across misleading information or fraudulent activity on Google Maps related to the name, phone
number, or URL of a business, you may use this form to submit a complaint. Complaints submitted through this
form will be reviewed in accordance with our guidelines for representing businesses on Google Maps.

Note: We cannot guarantee that any action will be taken on your complaint after you complete and submit this
form. After we receive your complaint, you will not be updated on its status.

If your complaint is not related to fraudulent activity on the name, phone number, or URL of the business, we will
not be able to review your complaint. Please use these steps to report problems for all other Google Maps
features.

If you simply need to correct an incorrect business name, phone number, or URL, do not use this form. Use these
steps to correct the information instead.

* Required field

Your information

Full name *

Your own name, even if you are making the request on behalf of someone else who you are authorized to represent.

Contact email address *

Name of the entity or organization that is getting impacted. *

energy circle

Malicious content (Phone number/URL/Address/Title)

Identify the content on Google Maps that you claim might lead to fraudulent activity.

Select one - ’

What is the public URL for the location *

https:// ’

Add additional

If you have many URLSs to report, we recommend submitting 10-100 at a time for a faster processing time. You can submit multiple
URLs by clicking the "Add additional” link or by uploading a spreadsheet with all the URLs

File upload (optional)

Choose File | No file chosen

Find the public URL by searching for the location on Google Maps and clicking on the relevant result, kindly copy
and paste the full URL in this form.

2 Dandelion Chocolate - G %

« CH “ﬂ hnps://www.googIe.com/maps/place/DandeIion+Chocolate/@37.761018,-122.!3’3] 2 =

The Monk's Kettle | 14 T Banva ‘
. “.n
Dandelion Chocolate . “ +Ben | 15 " Shee gy
N S
Dandelion Chocolate, 740 Valencia St (415) 349-0942 = (%) Kidpower Park @
- f Tarti E
47 **xx k4 58 reviews S nmn'-‘[euvopran
— v S - "~y > 1 fusion restaurant | Milan Pidza (11
Free Online Healtt
17t St Life Insurance Qu
17th St
Thrift Town &
Arasinn Allov s

Please explain in detail why you believe the content on the above URLs is malicious to be on Google Maps. *

(In order to ensure specificity, please quote the exact content from the URL above that you believe is malicious. If the
allegedly malicious content is a phone or website, please provide a detailed description of how it might impact other
users/business for taking relevant action)

1/15/20 24



Mesmerizing Spray Foam Professionals

Directions Save

Insulation contractor in Chicago, lllinois

Address: 450 W Briar Pl #5C, Chicago, IL 60657
Hours: Open 24 hours ~
Phone: (401) 825-0255

/\  Hours or services may differ

Suggest an edit - Own this business?

Add missing information
Add website

Know this place? Share the latest info

Questions & answers
Be the first to ask a question

Ask a question

2 Send to your phone

Review summary Write a review

Be the first to review

Web results

Google Street View image is best

Name & Address Verified &

AS01,DA10

Climate - Contributors - Home Sales - Nonprofits - Property Info - Street Detail

Name at Address

Birth Month-Year

Address

Property Information

MAK (Melissa Address Key)

Lat. & Long.

Address Type

Postal Carrier Route

U.S. Representative

Census Entities

Albina Melnichenko ' Name & Address Match (VR01)

01-1990 Age: 30

450 W Briar Pl Apt 5C
Chicago IL 60657-4779 ./ Address Verified (ASO1)

Owner: Roxana Hadad (07/21/2011)

5850743962 (BaseMAK=7660900314) Personator
Search by MAK

41.938991 -87.641410  Geocoded to Rooftop Level (GS05)

Residential

€020 (DPC:53-1) Map

Mike Quigley (D) (05) Map

County 17031 Cook  Map

If not, www.melissa.com database



http://www.melissa.com
http://www.melissa.com

(

Google Approved Proof

 Government documents and websites (Secretary of State biz listings best)
e Street View images

* Photos

e Business Website

 BBB sometimes

* Not Third Party sites (Yelp, etc.)

) 7/15/20
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THANK YOU!
QUESTIONS?

Peter Troast

peter@energycircle.com

207.847.3644


mailto:peter@energycircle.com
mailto:peter@energycircle.com

