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Upcoming Webinars

 February 24 - Marketing Heat Pumps: What Keyword Search Data Tells Us About the 
Consumer Mindset 

March 3 - The State of Third Party Reviews in 2021 

March 10 - Understanding How Google Sees E-A-T (Expertise, Authority, Trust)  

March 17 - Search Volume Growth in Battery Storage and EV Charging 

March 24 - PT on the Road 

March 31 - Maximizing Review Content on Your Website 

April 7 - Should Bing Be Part of Your Search Marketing Campaign?
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Webinar on Heat Pumps
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What the Heck is E-A-T and How is it Used by 
Google? 

Why E-A-T Matters for High Performance 
Contractors 

Thoughts & Ideas on Ways to Enhance Your 
Expertise, Authority and Trust  

5

What We’ll Discuss

1

2

3
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The Basic Formula for Website Success

TRUSTED 
WEBSITE 

RELEVANT 
CONTENT 

 
MORE 
TRAFFIC 
AKA GOOGLE LOVE 

+ =
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The Basic Formula for Website Success

TRUSTED 
WEBSITE 

RELEVANT 
CONTENT 

 
MORE 
TRAFFIC 
AKA GOOGLE LOVE 

+ =

E-A-T
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Building Up a Rich “Entity Profile”

Google Entity 
(Your Company)

Keywords, 
Attributes 

Topics, Services,  
E-A-T



Google Quality 
Raters Guidelines 

175 pages. 10,000 
human raters. 

Does the search 
algorithm produce 

quality results?



“You can view the raters’ guidelines as 
where we want the search algorithm to go. 
They don’t tell you how the algorithm is 
ranking results, but they fundamentally 
show what the algorithm should do.” 

Ben Gomes 
VP of Search 

Google
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Google’s Guidance on E-A-T
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Sliding Scale of Quality Relevance

High Medium Low

“Your Money or  
Your Life  
YMYL”

High Cost 

Impact on People’s Lives 

Financial Information

Humor 
Cats 

Gossip 

Fashion
Financial Advice 

Medical Information
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How Critical Might Quality Be in our World?

High Medium Low

Healthy Home 

Indoor Air Quality 

Filtration 

Purification 

Rooftop Solar 

Tax Credit Related 

Higher Ticket Jobs 

System Changeouts 

New Construction 

Spray Foam 

Almost  
Nothing 

*Service Categories with Shenanigans and Sleaze 



EXPERTISE—AUTHORITY—TRUST 

IS EXACTLY HOW 

HIGH PERFORMANCE CONTRACTORS 
DIFFERENTIATE 



TACTICS TO DEMONSTATE 

EXPERTISE



First Rate  
About Us
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Credentials & Certifications



Strong 
Certifications 

Page
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Robust & Ever Expanding FAQ’s



TACTICS TO DEMONSTATE 

AUTHORITY
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Links from Authoritative Websites
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Author Credibility



Content that 
Rises Above



Content that 
Rises Above



TACTICS TO DEMONSTATE 

TRUST



High Credibility 
Outlinks, 
Citations, 
Footnotes
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Places Topics in Reviews
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Structural Attribute Prompts

1-2 Stars4-5 Stars
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First Party, On Site Testimonials



THANK YOU! 
QUESTIONS? 

  

 
  

Peter Troast 
peter@energycircle.com 

207.847.3644 

mailto:peter@energycircle.com

