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https://www.energycircle.com/resources-responding-covid-19

https://www.energycircle.com/resources-responding-covid-19


4/15/20

• Virtual Energy Audits, Quotes, Consultations & IAQ Monitoring 

• Financing Aggressiveness 
We’ll pay first X months 
No payments for 6 months (AC install urgency) 
6/12/18 months same as cash 

• Focus on “Zero Contact” Measures 
Heat Pump Water Heaters 
Rooftop Solar 
Crawlspace Repair 
Pool Pumps 
Exterior Moisture Control 
Generators 

• Reservations/Lists/Queues (scarcity —> urgency)
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Innovative Ideas We’re Hearing About
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How is COVID Impacting the Healthier 
Homes Trend? 

The Current Mindset of Homeowners—Some 
Data 

Positioning Your Company for the Post-
COVID Healthy Homes Bounce 
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What We’ll Discuss

1
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THE HEALTHY HOMES TREND 
BEFORE COVID  

(this wave ever gonna break?)



Google Trends, 2004 to present 
 Taken April 15, 2020









$499
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The Chasm

Health 
Concerns 

Performance  
of the 

Building
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Healthy Home Terms “Potential”

mold testing 75
air quality testing 70
home air quality test 66
indoor air quality 
testing

63

air quality test 58

blower door test 57

indoor air pollution 54

healthy home 54
volatile organic 
compounds

53

vocs 52

indoor pollution 47

indoor air pollutants 45

healthy home tips 40
contaminants/
particulates

31

home air health 25

allergies & asthma 20

Volume 
how often searched for 

Opportunity 
estimated click-through rate 

Difficulty 
of ranking ahead of competition 

= 
Potential 
combined metrics; sweet spot



NOBODY  
CONNECTS HEALTH ISSUES 

WITH THEIR HOME 
ENVIRONMENT

1



EVERYBODY  
WANTS TO FIRST START  

WITH A TEST
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WHAT’S HAPPENING  
SINCE COVID-19? 

(a little data) 
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Air Purification Searches Exploding

Google Trends  
Last 30 Days 

 Taken April 15, 2020
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Cleaning & Disinfecting Exploding

Google Trends  
Last 30 Days 

 Taken April 15, 2020



Google Trends, Jan 15 to present 
 Taken April 15, 2020



From Google: 5 Behaviors since COVID Outbreak  
as Reflected in Search  



• For Now, People Are Primarily Focused on Immediate Health & Safety 
Virus-related air purification, cleaning.  

• Time At Home + Health Concerns = Opportunity 
More open to hearing and learning about healthier homes 

Many saying that work from home trend will accelerate 

• We Continue to Face a Very Large Knowledge Gap 
But people are more ripe than ever for the home —> health message 

• Things are Fluid and Constantly Changing 
Expect the current focus of homeowners to evolve 

• Prime Opportunity to Establish Authority & Trust  
Be the healthy home expert
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Observations & General Thoughts



PREPARING FOR THE HEALTHY 
HOME BOUNCE POST-COVID 
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Pathway to Meaningful Business

• Standard Energy Audit + 
IAQ 

• Monitoring Device

• Envelope Control (air 
leakage) 

• Whole House Ventilation 

• Crawlspace Encapsulation 

• Duct cleaning and sealing 

• Moisture Control 

• Equipment Replacement 

1
DIAGNOSTIC 

PROCESS 
MEASURES WITH 
BUSINESS VALUE 2
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Healthier Homes Customer Journey 

General Awareness  
& Education

The Fix

Health & Home 
Connection

IS YOUR HOUSE AS HEALTHY 
AS IT CAN BE? 
Connecting Health Concerns 
with the Home Environment  

WE CAN ANSWER THAT QUESTION 
Diagnostic Process 
Role of the Building 

NOT A BANDAID SOLUTION 
Likely a home improvement job 
Long term vs short term fix  
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• Minimize indoor emissions. 

• Keep it dry. 

• Ventilate well. 

• Protect against outdoor pollution. 

24

Embrace Healthy Homes Principles

William W Nazaroff, PhD 
Daniel Tellep Distinguished Professor of Engineering 
University of California, Berkeley 
Editor, Indoor Air
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• Envelope Control (air leakage) 

• Whole House Ventilation (Continuous Fresh Air System) 

• Crawlspace Encapsulation 

• Duct cleaning and sealing 

• Moisture Control 

• Equipment Replacement 

• Filtration 
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Communicate Your Services



Long From 
Storytelling: 

Advanced 
Landing 
Pages
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Content That Connects Health & Home

• Air Purifiers & COVID-19 

• The Air in Your House--Where’s it Come From? 

• Is Your House Making You Sick? 

• The Benefits of a Fresh Air Ventilation System 

• Your House, Your Kids and Asthma 

• Low Levels of Carbon Monoxide--Are You Safe? 

• Pests in Your Walls--Not Just an Annoyance 

• Choosing Healthy Materials for Your Home 

Getting Found = Having Content
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• Measures We 
Implemented 

• Voice of the Client 
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Use Case Studies
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Social Media for Storytelling & Emotion
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Voice of the Customer: Priceless 



QUESTIONS? 

Peter Troast 

peter@energycircle.com 

mailto:peter@energycircle.com

