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TAKING YOUR AUDIT 
BEYOND THE ENVELOPE 
PART 2: 
MARKETING & MESSAGING TACTICS 
TO SELL AN EXPANDED BUILDING 
SCIENCE APPROACH



Energy Circle Webinar Series  | September 11, 2024

Differentiation 
Series
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QUICK REVIEW—WEBINARS LEADING UP TO 

TODAY 

THE POTENTIAL FOR AN ADVANCED DIAGNOSTIC 

APPROACH OR….PLAN 

THE PRICING AND POSITIONING QUESTION 

WAYS TO MARKET

What We’ll Discuss 
Today
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1. Trust & Credibility 

2. Branding & Reputation 

3. Quality 

4. Building Science & Innovative Technologies 

5. Process 

6. Community Involvement 

7. Price Transparency 

8. Risk Reduction (Licensing, Insurance, 
Guarantees) 

Categories of 
Differentiation



HOW DO WE WIN THIS JOB?

Your Quote Competitors Quote

21.5 SEER 1 ton Fujitsu ducted heat 
pump, 4 supply registers, 1 return 
grill, new R8 flex duct system.

$14,856

Attic Insulation Removal, Air 
Sealing, Reinsulation

$7,707

Airseal uninsulated portions of 
subfloor

$4,735

Upgrade electrical service to 
support home electrification

$5,805

TOTAL $33,103

17 SEER 1.5 ton Daikin ductless mini 
split system (2 indoor heads)

$7,447

Upgraded electrical service $6,241

TOTAL $13,688



WHAT IS A “HIGH PERFORMANCE” CONTRACTOR?

Building Science Oriented Customer Oriented A Better Home

Building Science Standard 

• A clear diagnostic process 

• Working to a standard 

• Calculating loads 

• Addressing ducts 

• More comprehensive jobs 

• etc

Communications 

• Web 

• Sales process 

• Documentation 

• Scheduling 

• Compelling case 

• etc

Outcomes 

• Better 
outcomes  
and results 

• Comfort? 

• Efficiency? 

• Cost? 

On Site 

• Timeliness 

• Cleanliness 

• Politeness  

• Attire 

• Craftsmanship 

• etc 



USING BUILDING SCIENCE 

“ENERGY AUDIT”  

USE DIAGNOSTICS YOUR OWN WAY 



USING BUILDING SCIENCE 

= 
ANY DIAGNOSTIC-BASED APPROACH TO ASSESSING  

THE HOME & RECOMMENDING A PLAN  



EVOLVING DIAGNOSTIC APPROACHES
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CORE Tools: Primarily Envelope
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Load Calculation  
(Amply)

System Evaluation 
(measureQuick, TEC 
TruFlow Grid

CORE Tools: Primarily Envelope NEW Tools: HVAC, Ducts, Energy

Energy Model 
(Snugg PRO)
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Elephant  
Energy 

Electrification 
Roadmap
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QuitCarbon 

Home 
Assessment
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Rewiring  
America  

Personal 
Electrification 
Planner
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Advanced Diagnostics

Comprehensive Job Scope



BUILDING SCIENCE IN PLAIN LANGUAGE
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Content 
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BS 
Translator
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BS 
Translator
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Home Performance and Comfort Enhancement Plan 

Energy Efficiency and Indoor Comfort Strategy 

Whole-Home Energy and Comfort Optimization Plan 

Home Electrification and Comfort Blueprint 

Smart Home Energy and Air Quality Improvement Guide 

Residential Energy and Comfort Upgrade Plan 

Sustainable Home Energy and Comfort Strategy 

Home Comfort and Energy Performance Roadmap 

Energy-Efficient Living and Comfort Plan 

Indoor Comfort and Energy Efficiency Transformation 

Whole-Home Comfort and Performance Electrification Guide 

Home Energy and Air Quality Optimization Plan 

Options—What 
Suits Your 
Company?



THE PRICING QUESTION
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Decide what is right for 
your business, but don’t 
undercut value

My Perspective 
on Pricing
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Standard Plan Consult 

No 
Cost

Walk Through 

Interview 

Visual Inspection

$750 
$350

Walk Through 

Interview 

Visual Inspection 

Home Leakage Test 

Infrared Inspection 

Insulation Test 

Combustion Safety 

Whole House Plan

Advanced Plan 

$2500 
$1000

Walk Through 

Interview 

Visual Inspection 

Home Leakage Test 

Infrared Inspection 

Insulation Test 

Combustion Safety 

Indoor Air Quality 

Heating and Cooling 

Loads 

HVAC System Evaluation 

Energy Bill Eval 

Whole House Plan 



MARKETING CONSIDERATIONS & 

APPROACHES
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Is “Energy Audit” a Known Term in Your Area? 

How much search volume for “Energy Audit” or 
“Energy Assessment”? 

What are the pricing norms in your area? 

Expect Demand (Search Volume) to be Low 

Awareness Advertising is Essential 

Homeowners Want Plans/Roadmaps, but Don’t 
Know It

A Local/Regional 
Approach is Critical
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Solid Web Content 
 
Will Get Some Traffic 
Clear Differentiator 
Process Explainer 
Lean in to Value 
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Paid Search 
 
Lower Volume 
Lower Cost 
Generally Less Competitive 
Limited but No Harm 
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Social Advertising 
 
Very Targeted 
Low Cost 
Not Widely Used 
Educational/Awareness 
Building 



END


