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WHY THIS TOPIC: THE STATE OF CONSUMER 
ATTITUDES TOWARDS CONTRACTORS


THE LANDSCAPE OF CERTIFICATIONS AND 
TRUST INDICATORS—INDUSTRY SPECIFIC AND 
GENERAL 


TOWARDS A MORE EFFECTIVE EMBRACE OF 
CERTIFICATIONS
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THE STATE OF CONSUMER 
ATTITUDES TOWARDS 

CONTRACTORS
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• Interpersonal 
Direct word of mouth, social capital, relationships


• Impersonal 
Objective standards, certifications, labels, quality marks, 

regulatory mechanisms


• Professional Mediators 

3rd party experts, perceived professional capacities
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3 Modes of Trust
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THE LANDSCAPE OF 
CERTIFICATIONS AND TRUST 

INDICATORS
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ASSETS/
INSTALLATION
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General Awards & 
Trust Symbols
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Industry Awards
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Vetted Directories



TOWARDS A MORE EFFECTIVE 
EMBRACE OF CERTIFICATIONS




Content 
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Sea of Sameness
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We’re the Best!
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Unique Expertise is 
Becoming More 
Important
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INCREASINGLY 
DIFFICULT 
CHALLENGE OF 
STANDING OUT

ALL 
CONTRACTORS

TRULY 
DIFFERENTIATED 
CONTRACTORS

4.5+ STAR 
CONTRACTORS
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What We Know: 
Trust Symbols 
Improve 
Conversation Rates
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A More Selective 
Approach
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Credibility Indicators 
Tailored to Your 
Market
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ACCA’s New 
Quality Installation 
Program
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QUESTIONS? 

Peter Troast 

peter@energycircle.com 


