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A Guide to Making Great Images for Your

Website

' By Maurine Hainsworth | March 12, 2019

Building a compelling online presence for your business is crucial if you want to attract and convert more

customers who are researching you online. One major aspect of this is incorporating strong, proprietary
imagery into your website, GMB profile, and social media profiles. High quality photos and graphics have the

power to draw users in, tell a story, and build trust in you as a local company. Plus, in light of Google's recent
lgorithm update, images have an increasingly strong impact on SEO rankings.

If you're a contractor in the HVAC, home performance, or solar industry, compelling high quality imagery is
especially important for your digital marketing. Customers researching contractors in these industries are
often anxious to see finished work and installations before pulling the trigger on a new project. But with
often-limited stock photo options, it can be difficult to build a compelling brand story online.

The upside: you don't have to be a professional photographer in this day and age to have access to high
quality, branded photos. With just about everyone — including your technicians — carrying a 12MP camera
and sharing device {i.e., a smartphone) in their pocket, creating and gathering pictures for use online is
simple. Here’s how.

One Solution: CompanyCam

As we've worked with our clients to curate high quality images for their website and other online applications,
one solution we've found to be especially effective (and popular) is CompanyCam.

CompanyCam was created to help contractors document their projects internally. It describes itself as “the
photo app every contractor needs” and “the smartest way to document your work and communicate with
your crew.” With CompanyCam, contractors can take and share photos while out on job sites, in a way that is
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What We’ll Discuss

1 | Quick Review: Local Search & the Proximity
Challenge

2 | Google’s New Recommendations for Service
Area Businesses

3 | Recommended Next Steps & Actions
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QUICK REVIEW:
LOCAL SEARCH & GOOGLE’S
PROXIMITY BIAS



Today’s Typical SERP

Google nj solar installers ! Q

All Maps Shopping News Images More Settings Tools

About 84,700 results (0.84 seconds)

Solar Installers in NJ - Lock-In Low Solar Pricing - sunrun.com

I solarpanels.sunrun.com/NJ_Solar v
O O g e The Cost To Go Solar Is At An All Time Low. Get Your Free Solar Quote Today.
[ ]
P a | d 2 _4 Solar System Installation - Get A Free Quote - vivintsolar.com

www.vivintsolar.com/installation v

We make residential solar easy with panel design, installation and monitoring.

Home Solar Panels - Solar Purchase - Go Green - Solar Financing - 100,000+ Customers - Solar PPA
Services: consultation, design, permitting, installation, activation, production monitoring, 20-year warra...
New Jersey Solar Options - Service Areas - About Vivint Solar® - How Does Solar Work?

Rating~ Hours ~

3 O O g e PowerLutions Solar © 0

5.0 % s %ok (19) - Sclar Energy Eguipment Supplier
LO Ca Lakewood, NJ - (732) 987-3939 WESSITE  DIRECTIONS
3 P Jersey Solar LLC © S
a C ( No reviews - Solar Energy Equiprment Supplier

Lambertville, NJ - (609) 737-6566 WESBSITE  DIRECTIONS
GeoPeak Energy © o
4.9 % % %ok (42) - Solar Energy Equipment Supplier
Somerset, NJ - (732) 377-3700 WESBSITE  DIRECTIONS
i= More places

Selecting a Contractor | NJ OCE Web Site - NJ Clean Energy
www.njcleanenergy.com ... » Programs » SREC Registration Program » Solar ¥

Below are questions you should consider in order to make the most informed decision. Who sells and
installs solar electric systems? For a list of installation ...

O I’g a n | C New Jersey Solar Installers - Clean Energy Authority

www.cleanenergyauthority.com/new-jersey-solar-installers/ ¥
New Jersey Solar Installer Directory. Find local solar installers in New Jersey to answer questions and
provide quotes on residential and commercial Solar PV ...

2016 Top New Jersey Solar Contractors - Solar Power World

https://www.solarpowerworldonline.com/2016-top-new-jersey-solar-contractors/ ¥
Rank, Company, Overall Rank, City, State, Employees, Primary Market, Primary Service, Total Megawatts



#1 Ranking Factor: Proximity to Searcher

J .
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Boothbay o
@ Freeport
255 (27)
ReVision Energy

Standish @
]

‘Goggm Energy

Cape Elizabeth Map data ©2018 Google

Rating ¥ Hours ~

ReVision Energy
4.9 %% % % % (13) - Solar Energy Equipment Supplier © o
Portland, ME - (207) 221-6342

@ '"Revision Energys installation was done without a glitch.They gave
a.."

WEBSITE DIRECTIONS

Goggin Energy
5.0 Yk % %% (2) - Solar Energy Equipment Supplier ® o

Portland, ME - (207) 772-7557 WEBSITE DIRECTIONS
o 'from obtaining the quote to the post-installation help was handled ..."

Assured Solar Energy
4.5 %% %%k (8) - Solar Energy Equipment Supplier ®

North Yarmouth, ME - (207) 221-2916 WEBSITE
o 'Great job with solar panel installation Sept. 2013. The whole crew was..."
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Proximity to Searcher
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Local Pack
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James River Air Conditioning Co.

4.8 % % % % % (119) - Ar Conditioning Contractor (&) e
1905 Westmoreland St - (804) 358-9333 Website
Open until 11:30 PM

;
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Directions

Michael & Son Richmond

42 %% 4% (91)- HVAC Contractor (&) e
1407 Cummings Dr - (804) 360-7373 Website Directions
Open 24 hours

Woodfin

4.8 % % % % - (370) - HVAC Contractor (&) e
1823 N Hamilton St - (804) 730-5000 Website Directions

Open until 5:00 PM

= More places

Organic

25 Best Air Conditioning and HVAC Services - Richmond VA
www.homeadvisor.com > Pro Ratings & Reviews > Virginia » Richmond v

Hire the Best HVAC and Air Conditioning Contractors in Richmond, VA on ... We at Emergency Service
Enterprises focus on quality home improvements over ...

Residential - Richmond VA

https://www.jamesriverair.com/ v

We can be your 'one-stop shop' for all your home's HVAC, Plumbing, Electrical & Appliance ... Since 1967,
James River Air has been providing Richmond, Virginia ... Whether it's an emergency repair, routine
maintenance, system replacement, ...

Financing - Electrical - Plumbing Services - Contact

Contact Us | HVAC & Electrical Dominion Service Company
dscr.com/contact-us/ v

Contact us today for outstanding service on commercial HVAC & electrical and residential heating and
cooling throughout VA. 100% satisfaction guaranteed! ... Richmond Commercial HVAC ... Emergency
Service Equipment Installation or ...

Professional Heating Repair Contractors Serving Richmond VA ...
www.universalhvac.com/virginia/Heating-Repair-Richmond-VA.html ~

Quality Heating Repair Company Serving Richmond VA ... and businesses of Virginia with high quality
parts and services, for all of their HVAC needs. ... Our emergency service allows us to provide you the
assistance you need no matter the ...

HVAC Services Richmond | Michael & Son Richmond

https://www.michaelandson.com/richmond/hvac/ ~
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GOOGLE’'S NEW
RECOMMENDATIONS FOR SAB'’s



What Google 1s Saying
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= Google My Business Help Q, Describe your issue

Add or edit your service area

If your business serves customers within a specific local area, you can list your service area on your Google My
Business listing. Listing your service area helps let customers know where you'll go to visit or deliver to them.

The service area feature is designed for businesses who visit or deliver to local customers. For example, it can be
used by:

* Abusiness that visits or delivers to customers, but doesn't serve customers at its business address (e.g. a
plumber or cleaning service).

* Abusiness that serves customers at its business address, but also visits or delivers to customers (e.g. a
restaurant that also delivers food).

How it works

You can set your service area based on the cities, postal codes, or other areas that you serve.

Note: You can no longer set your service area as a distance around your business. If you previously entered a
distance around your business, you won't be able to edit it. Instead, you'll need to specify your service area by
city, postal code, or other area(s).

When updating your business information, you have the option of entering your address, service area, or both.
* If you don't serve customers at your business address, leave the address field blank and only enter your service
area.

* If you serve customers at your business address but also have a service area, enter both your address and
service area.
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*Clear Address” Option. We Say DON’T

energy circle

Business location

Let customers see your business location on Google by adding a street address. You can leave this empty if you
don't have a location such as a storefront or office.

Country / Region Drag pin to reposition
United States &
Map  Satellite |

(w vvaers
% Reser
%

%

Street address

add line

s
3
o
o
o
~
o
X

@

State ZIP code
California 95762

] RN oK
Goiden Foothifl Pk,

Clear address

Map data ©2019 Google Terms of Use

Cancel Apply

Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more
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Service Area Screen
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Service area

Let customers know where your business provides
deliveries or services

Update to service area selection: Choose specific cities, postal
codes, and other areas. Learn more

Select to add areas

Add cities, postal codes, or other areas

Within 150 miles of my business X

Clear service areas

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more
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ENERGY CIRCLE
RECOMMENDATIONS



What We Know Now

The Proximity Bias Has Not Changed (Yet)
Situation is Very Fluid
“Location Sensitivity” is a Google Patent

Many Ways to Define Service Area
Country, State, County, City, Zip Code

You Should Continue to Optimize Web Content for Key
Geographic Priorities

Location Tagged Testimonials

Location Tagged Case Studies

City Pages
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Detailed Service Area vs Radius
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Multiple Options

energy circle

Service area

Let customers know where your business provides
deliveries or services

Update to service area selection: Choose specific cities, postal
codes, and other areas. Learn more

Select to add areas

Add cities, postal codes, or other areas

Hartford, CT X

Connecticut X

Litchfield County, CT X

06759, Litchfield, CT X

ishin 150 miles.of mv.busi

Clear service areas

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more
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Beware of Weird Boundaries
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Our Recommendations

Check Regularly to See if Google Has Cleared Address
Do NOT Clear Address on Your Own (at least yet)

If No Address Now, Don’t Add
Will Trigger Re-verification

Change Service Area from Radius to Precise Boundary

Exactness is Always Better

Stay Tuned and Keep Us Posted
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Big Fat Caveat

GOOGLE STILL RANKS ON
SEARCHER —> OFFICE
PROXIMITY

(but there is hope on the horizon)
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QUESTIONS?

Peter Troast

peter@energycircle.com
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