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THE LATEST ON IRA APPLICATIONS, 
APPROVALS AND TIMING 

25C TAX CREDIT OPPORTUNITY 

THE TARGET AUDIENCES FOR INCENTIVES 

ACTIONS YOU CAN BE TAKING BETWEEN NOW 
AND WHEN MONEY IS AVAILABLE 

What We’ll Discuss 1

2

3

4



THE KEY IRA REBATE 
PROGRAMS 



• Rebates up to $4,000 for home energy 

efficiency retrofits with modeled or measured 

energy savings of 35% or more (or $2,000 for 

20-34% energy savings) 

• Services can include insulation, air sealing, heat 

pump/HVAC upgrades, and more 

• Additional rebates up to $8,000 available for low 

and moderate-income homeowners 

• Depending on location, state/local rebates may 

stack

Home Efficiency Rebates  
“HER”
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• Rebates for low and moderate-income homeowners 

for electric system/appliance purchases and energy 

efficiency upgrades 

• Maximum rebate of $14,000; individual rebates: 

◦ Heat pump water heaters: $1,750 

◦ Heat pump HVAC systems: $8,000 

◦ Electric stoves: $840 

◦ Heat pump clothes dryers: $840 

◦ Electrical panel upgrades: $4,000 

◦ Insulation, air sealing, and ventilation: $1,600 

◦ Electric wiring: $2,500

Home Electrification & 
Appliance Rebates “HEAR”



• 30% of total installation costs through 2032 

• Lifetime cap of $500 will be replaced by cap of $600 per 

measure, with $1,200 annual total limit  

• Eligible services and home improvements include: 

◦ Heat pumps and heat pump water heaters ($2,000 
credit) 

◦ Insulation and air sealing (up to $1200) 

◦ Energy audits ($150 credit) 

◦ Energy-efficient HVAC systems (including furnaces, 
boilers, and central AC) 

◦ Electrical panel upgrades 

◦ Energy-efficient windows and doors ($500 credit for 
doors)

25C—Energy 
Efficient Home 
Improvement Tax 
Credit
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Area Median 
Income (AMI) 
Family of 4

Location 80% AMI 150% AMI

Springfield, MA $79,700 $140,550

Columbus, OH $59,960 $112,425

Provo, UT $79,300 $148,687

Sacramento, CA $64,840 $121,575

Mobile, AL $41,800 $78,375

Erie, PA $48,000 $90,000

Rochester, NY $57,400 $107,625

Baker City, OR $41,200 $77,250
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• 19 States as of 6/26 

• All are HEAR first 

• HER Applications:  
WA, OR, CO, NM, WI, MI, IN, 

GA, MA, ME

Progress of 
Applications
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https://www.energy.gov/save/rebates
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Maine 

Assessing the Market Impact in Your State

Indiana 



25C TAX CREDIT 
AVAILABLE NOW 



The 25C tax credit is a national incentive 
available to EVERY household in the 
United States. 25CMeansBusiness, an 
initiative of NAIMA and the Insulation 
Institute, gives you the tools to take full 
advantage of insulation tax credits and 
use them to grow your residential retrofit 
business.


Free Marketing Support 
for Insulation 
Contractors 



Homeowner Marketing Kit—FREE
All contractors enrolled in the 25C MeansBusiness program will have 
access to a wide variety of marketing and sales materials designed to 
position you as a trusted expert in insulation tax credits.


Landing pages, blog articles, infographics, and videos about 
the 25C tax credit that can easily be added to your website.

Copy and design templates for 25C email, paid search 
advertising, direct mail, and social media campaigns.

Third-party-branded educational material like sales sheets 
and pamphlets to print out and bring to sales calls.

Contractor badges & truck decals that show homeowners 
what sets you apart from competitors.



Hands-on Support Services
Contractors can receive free additional support and 
resources, including custom-branded content, assistance 
from our partner marketing team in up dating your website, 
and more




Get free Marketing support for your  
insulation business!

Easy Signup: 25CMeansBusiness.org  
for more details and to enroll in the program

http://25CMeansBusiness.org


BETWEEN NOW & REBATES: 

GETTING READY TO SEIZE FIRST 

MOVER ADVANTAGE 



3 Phases of 
Preparation

Foundation Work, 
Audience Building & 
Planning Support

Campaign Creation 
and Setup

Campaigns in Full 
Swing, Testing & 
Iteration
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Be First—Qualified Contractor Networks
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Adjust Processes for Home Assessments & Modeling Software
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• Don’t Create Project Delays 

• Narrow Focus on Audiences That Won’t Buy 

Without Incentive 

• Lean on Tactics with Lesser Buying Intent 

• Gather Soft Leads That Can Be Nurtured While 

Waiting for Timing Certainty 

• Build Custom Audiences That Can Be Activated 

Later

Core Principles for 
Marketing with 
Uncertain Timing
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“Rebates”

“Electrification” “Heat Pumps”

“Tax Credits”
Keep in Mind:  
We’re Confused 
About the IRA; 
Homeowners are 
VERY Confused 
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Incentive 
Programs Bring 
Out Unscrupulous 
Contractors
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TARGET AUDIENCES 



Target Audiences

LMI Electrification Heat Pumps

First Home 
Young Families 

Retirees

Super Greens 
EV Owners

Everyone 
Problem Houses
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Rhonda and Roger Rebate  

Overall Goal: To take advantage of 

rebate programs.  

Level of knowledge: Relatively low.  

What they want:  To take advantage of 

the deal. 

Mindset: Searching for and trying to 

understand what incentives and rebates 

are available. 

Buying Intent: Unlikely to close without 

an incentive. 

Understanding the 
Incentive Buyer 
Persona

EGIA/BPI
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Engage the Moderate Income Audience

• Reducing Energy Costs 

• Fixing Comfort Problems 

• Adding Home Value 

• Getting Rebates 
• Climate/Environment
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Key Content Elements for your Website: 

1. Incentives & Financing Landing Page 

2. Home Page Hero Image or Banner* 

3. Incentive Info on Each Service Page* 

 



Ideal Content 
Approach MASTER PAGE 

Incentives & Financing Landing Page

links

Eligible Measures 
Heat Pumps 

Insulation 
Electric Panels 

HP Water Heaters

Educational Pages 
About the IRA 

Project Examples 
Why Electrify?

FAQ’s 
How it Works 

Eligibility 
Modeled Energy 

Savings 

Blog Posts 
Maximizing the IRA 

Electrify with the IRA 
Why Heat Pumps 

Integrating your EV 
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Products/Services First: 
 

HEAT PUMPS 

HEAT PUMP REBATES 

INSULATION REBATES 
ELECTRIFICATION REBATES 
 
Program Names: 
 

HOME ENERGY REBATES 

YOUR STATE REBATES 

YOUR PROGRAM REBATES 
IRA REBATES 
 
 

Keyword Focus: 

Content 

Education  

Search Engine 
Optimization
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FAQ’s
HEAT PUMP FUNCTION/BENEFIT

How do heat pumps/mini splits work?

Are heat pumps the same as mini splits?

What is the lifespan of a heat pump?

How is a heat pump different from an air conditioner?

Do heat pumps provide ventilation?

Do heat pumps work in the (GEO) climate?

Are heat pumps quiet?

What is a heat pump? 

How energy efficient are heat pumps? 

Do heat pumps need ductwork?

What are the benefits of heat pumps?

What size heat pump do I need?

For ductless mini splits, how many heads do I need?

Can I cool my house with a heat pump?

Are new heat pumps more efficient?

What are the best places in a home for mini splits?

Do mini splits have to be mounted on the wall?

Can I really eliminate the need for gas or oil?

INFLATION REDUCTION ACT UNDERSTANDING

What measures have IRA rebates? 

How does energy modeling work? 

What happens if we don’t hit the modeled savings? 

Can you combine rebates? 

Can you combine tax credits and rebates? 

Can tax credits be used over multiple years? 

What are the qualifications for High Efficiency Elect Home?

ELECTRIFICATION

Why is an all electric home better for the climate? 

What if my grid still has fossil fuels? 

Is induction really better than gas? 

What will my energy bill be given high electric rates?  

HEATING

Do heat pumps provide heat at low outside temperatures? 

Do heat pumps work in cold weather? 

Can a heat pump replace your boiler or furnace?

Why does a heat pump blow cool air while in heating mode?

Can you prevent HP’s from going in to strip heat mode?
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Start with Income 
Targeting by Zip

www.incomebyzipcode.com
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http://www.incomebyzipcode.com


How to Start 
Building Custom 
Audiences
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Custom Audience 
Building: Early 
Results

Our Custom IRA Plan 
Video

How to Take Advantage 
of the IRA Video

75,000 Reach

53,523 Watches @ $.01

21,532 Watches @ $.01

?

Audience Targeting by Zip Code

Lead 
Conversion: 
Sign Up for 
an IRA Plan
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An Endless Array 
of Planning Tools



An IRA Planning 
Process Doesn’t 
Have to Be Fancy
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• Promote tax credits NOW 

• Push existing incentives (if you got em)  

• Build your organic foundation 

• Start building custom audiences now  

• Determine your LMI strategy & targeting 

• Campaigns ready as funds get to market 

• Get engaged with your state

Summary
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Get Involved with 
Your State Energy 
Office
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END


